
 

Date: 

OOPS! I CRASHED MY MODEL 
(Use this form for non-warranty items) 

Name 
First:   Last: 

 
Best Phone # 8am-4pm: (_ _ _) _ _ _-_ _ _ _ 
 
Shipping Address 
Street: ____________________________ City: _____________ State: _____________Zip:__________ 
 
Email: _____________________________ 
 
Billing Address (If different then shipping) 
Street: _____________________________City: _____________State: _____________ Zip: __________ 
 
Method of Payment: __ __ __ __-__ __ __ __-__ __ __ __-__ __ __ __    Exp: __ __/ __ __VF # __ __ __ 

                   (Visa Or MasterCard)                                    (Month) (Year)         (3 on back) 

 
Please tell us a little about your crash. 

 
What electronics did you use? 
 
Servos: 
 
ESC: 
 
Motor: 
 
Batteries: 
 
Prop: 
 
Plane:   
 
What malfunctioned on your plane that caused your crash? 

 
(Circle One) 

 
Pilot Error    Equipment failure             Natural Cause 
 
Did you get it on Video? If so, please send it to us at repairs@aero-model.com 
 
Do you have photographic evidence of your airplanes deceleration trauma? 
If so please send to repairs@aero-model.com 
 
Please send your item to: 

 
Attn: Repairs/ Crash Damage 

Aero-Model/Hacker Brushless USA 
2122 W. 5th Pl. 

Tempe, AZ  85281 
(480) 726-7519 PH 

(480) 682-1215 FAX 


